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Terms 

& 
Conditions 

Cancellations with less than 48 hours notice will incur a 

charge of 50% of the estimated groom price. 

Cancellations with less than 24 hours notice or a no 

show on the day will incur a 100% charge. All payments 

must be cleared before another appoint,nent is 

arranged. Custo1ners who repeatedly cancel last 

minute or refuse payment will not be rebooked. 
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Please arrive on time; arriving early without prior 

agree1nent is discouraged. Late arrival may result in 

adjusted services, still charged in full. Lateness 

exceeding 15 minutes will be considered a 'no show' 

with the appointment cancelled and charged in full. An 

approximate collection time will be provided upon 

drop-off, with a text reminder 20 minutes before. Late 

pickups will incur a £5 fee for every 15 minutes - as we 

offer a 1-2-1 service late collections have a knock on 

effect on the remaining appointments of the day. 

Prices discussed on enquiry are estimates and subject to 

variation based on factors such as size, grooming needs, 

behaviour, and coat condition. Additional charges will 

apply for matting or flea removal to cover equipment 

damage, extra labour and cleaning. The final price will be 

confirmed upon completion of the groom. Payments 

must be ,nade in cash upon collection or via BACS 

transfer before you leave the salon. 





Your attendance confirms your dog is fit and healthy 

enough to participate in a grooming session and you 

have declared any known medical issues. If they become 

unwell or unduly stressed, we may terminate or 

reschedule, with the full fee charged. 

Every precaution will be taken to prevent injury from 

occurring, however, due to the nature of working with 

sharp tools on a moving animal, there is always a risk of 

cuts, scratches, nicks and quicking of nails - this is not an 

extensive list. We will not be held liable for such issues, 

or the exacerbation of pre-existing conditions. 

You authorise us to administer first aid and obtain 

urgent veterinary treatment at your cost, if needed. 

We may not accept bitches in season - please consult 

us prior to your appointment. We will not groom 

pregnant bitches and will not be liable for the loss of 

puppies in undisclosed pregnancies. Grooming of sick 

or elderly dogs is at the owner's risk - we will not be 

held responsible for accidental pet deaths due to such. 

You declare any known behavioral issues or aggression, 

allowing us to ensure our safety. We reserve the right to 

use a muzzle or terminate the groom if necessary, with 

the full fee payable. You are liable for loss of earnings or 

equipment damage due to aggression. 

We are unable to accept breeds listed under the 

Dangerous Dogs Act. 
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We reserve the right to make adjustments to the 

arranged services or agreed styling dependent on your 

dogs condition or to prioritise their welfare. We will not 

pluck hair from the ear canal or perform anal gland 

expression - please seek veterinary assistance for 

these procedures. 

We retain ownership and copyright of all photographs 

taken during grooming sessions. By utilizing our 

services, clients grant permission to use these 

photographs for advertising, promotional and 

educational purposes without further consent. If you 

do not wish for us to use photos of your dog on our 

social media or website, please let us know. 

YOUI INFORMATION 

We comply with GDPR regulations by holding and 

processing only the data necessary for the completion 

of our duties. The information we hold is used to 

arrange bookings or to handle an emergency while your 

pet is in our care. We store details about you and your 

pet securely in paper format and on a password­

protected mobile phone. You have the right to access 

this information at any time. Your data will not be 

shared, except when required by law. Inactive 

customer data will be securely destroyed after 2 years. 
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